
RESHAPE Privacy notice 
 
 

Why we are doing this research 

Covid-19 has brought about many changes to the daily lives of children, young people 

and families, including the closure of schools, clubs and activities, as well as ‘socially 

distant’ socialising and worries about the health and wellbeing of loved ones. 

 
This study is part of a wider research project looking at how children and young 

people’s mental health and well-being have been affected by the Covid-19 pandemic. 
 
 

Who is organising and funding the research? 

This study is being carried out by the University of Cambridge, University of Exeter and 

Kings College London. It has been funded by the UKRI (United Kingdom Research 

Innovation) to develop ideas to address Covid-19. 

 

Why we process your information 

We need information about children's health in England and their experiences of 

lockdown and Covid-19. This is so that new and better ways can be developed to 

understand the impact of Covid-19 on the mental health of children and young people 

to help maintain healthy lifestyles and to arrange appropriate services and support for 

them. 

The legal basis to hold and use personal data is covered under the General Data 

Protection Regulation “Article 6(1) (e) processing is necessary for the performance of 

a task carried out in the public interest”. 

 
Your rights 
 
As an individual whose personal data is being processed for the purposes of this 
project, you have the following rights: 

• The right to be informed- which is what this privacy notice is for 

• The right to access the data we hold about you 

• The right to object to direct marketing- either use the opt-out button for future 

contact or contact us directly 

https://digital.nhs.uk/data-and-information/areas-of-interest/public-health/national-study-of-health-and-wellbeing-children-and-young-people
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-be-informed/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-of-access/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-object/


• The right to erasure (in some circumstances) 

• The right of data portability 

• The right to have your data rectified if its inaccurate 

• The right to have your data restricted or blocked from processing 
 
 

To exercise any of these rights, please contact reshape@medschl.cam.ac.uk 
 
 

Data protection statement: 

We will be using information from you to undertake this study. This means that we 

are responsible for looking after your information and using it properly. We will use 

the contact details provided by you to communicate with you and send 

questionnaires. 

 

Your rights to access, change or move your information are limited, as we need to 

manage your information in specific ways for the research to be reliable and If you 

withdraw from the study, we will keep the information about you that we have already 

obtained. To safeguard your rights, we will use the minimum personally- identifiable 

information possible. 

 

You can find out more about how the University of Cambridge uses your information: 

https://www.medschl.cam.ac.uk/research/privacy-notice-how-we-use-your- 

research-data/ 

 

You can also find more information here about how the University uses personal 

data: https://www.information-compliance.admin.cam.ac.uk/data- 

protection/research-participant-data  

 

Data storage: 
 

University of Cambridge: Identifiable information will be stored separately from the 

interview data collected, with each participant assigned a code number to identify 

their respective interviews. 

Personally identifiable data will be stored within the secure University of Cambridge 

Clinical School Secure Data Hosting Service (SDHS). Anonymised interview data and 

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-erasure/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-data-portability/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-rectification/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-restrict-processing/
mailto:reshape@medschl.cam.ac.uk
https://www.medschl.cam.ac.uk/research/privacy-notice-how-we-use-your-research-data/
https://www.medschl.cam.ac.uk/research/privacy-notice-how-we-use-your-research-data/
https://www.information-compliance.admin.cam.ac.uk/data-protection/research-participant-data
https://www.information-compliance.admin.cam.ac.uk/data-protection/research-participant-data


anonymised audio-recordings will be stored electronically within the REDCap secure 

server. 

 

University of Exeter: Anonymised interview data (alongside the audio-recordings) will 

be stored electronically in the University of Exeter’s Secure Data Research Hub (SDRH). 

Identifiable information (e.g. on consent forms) will be stored separately from the 

interview data collected, also within the SDRH, with each participant assigned a code 

number to identify their respective interviews. 

 

Sharing your personal information 
 
 

We take great care to protect the confidentiality of the information people give us. 

Your identity will not be known to any of the researchers working on this project. 

 
We will handle your data in accordance with data protection legislation. The reporting 

outputs are anonymised, meaning results will not be presented in a form which reveals 

your identity. 

 
 

How long will you keep my data? 
 
 

Once the study is completed, all research data will be securely archived and stored and 

destroyed after 10 years (in line with the recommendations of the Medical Research 

Council, University of Exeter and University of Cambridge). 

 

Changes to Privacy Policy 
 

 
We may update our Privacy Policy from time to time. You are advised to review this 

page periodically for any changes. These changes are effective immediately after they 

are posted on this page. 

https://www.ide-cam.org.uk/redcap/
https://www.ide-cam.org.uk/redcap/


I took part in this study but now want to withdraw my data 
 
 

If you took part in this survey but now wish to withdraw so that your data is not 

analysed in any future research using this dataset, you can request that your personal 

data is deleted at any time. That identifiable information is removed, but any data 

collected until the point of which you withdraw would be used anonymously. 

 

You can write to reshape@medschl.cam.ac.uk if you wish to withdraw. You do not 

have to provide a reason for withdrawing from the research. 

 

Contact us 
 
 

If you have any queries or want to request that we change or delete your information, 

contact us: at reshape@medschl.cam.ac.uk, or you can contact to University 

Information Compliance Office at  data.protection@admin.cam.ac.uk 

 

 

If you are not happy with the way your information is being handled or with the 

response received from us, you have the right to lodge a complaint with the 

Information Commissioner’s Office at Wycliffe House, Water Lane, Wilmslow SK9 5AF 

(https://ico.org.uk/). 

mailto:reshape@medschl.cam.ac.uk
mailto:reshape@medschl.cam.ac.uk
mailto:data.protection@admin.cam.ac.uk
https://ico.org.uk/

